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1 Welcome
Welcome to our “Grand Design”, we believe that we have created something
very special that is truly unique, and we hope that you will enjoy your short stay
with us. Please let us know if there’s anything we can do to make your stay even
better? Since opening we’ve made some great friends and shared some magic
moments. We hope that you’ll have a brilliant time too and then go away and
tell all your friends and come back again and again!

We are members of Premier Cottages, a group of like-minded owners who offer
utterly reliable, luxurious, 5 Star Self-Catering Cottages throughout the UK.
(Once you’ve found Premier you’ll never look anywhere else again!)

www.TheHyningEstate.com
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1.1 Introduction
1.2 About The Hyning Estate
The word "Hyning" is an ancient Norse word meaning a small field or
enclosure. The former farmhouse with an extensive range of traditional farm
buildings, now converted into a number of dwellings, occupy a central position
within the original enclosure, which extends to about 1 acre.
This highly desirable country retreat is mentioned in the book "Ancient
Monuments of Westmorland" which states that there used to be panelling in
the farmhouse with the initials and date T.Y.E. 1678. A local expert in stone
buildings has dated the outside stonework of the main room to be
approximately 360 years old.
Built in a traditional local manner with random stone walls and slated roofs,
there are sandstone quoin stones adding to the character & appeal. Other
features include impressive beams and an inglenook fireplace in the lounge,
planked and latched doors and an oak mezzanine.

We purchased the property in 2009 on the basis that it could be developed
into a high quality self-catering holiday complex and we subsequently drew up
plans, gained planning permission, and completed the redevelopment of eight
holiday dwellings plus the Estate Office, the laundry & grounds in 2013.

www.TheHyningEstate.com
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The Emphasis has been on Quality combined with Sustainability so all the
dwellings are equipped with extremely high levels of insulation and are heated
by a combination of a Ground Source Heat Pump and Solar Thermal Panels.
www.TheHyningEstate.com
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The result is a collection of luxurious linked dwellings that will have a negligible
impact on the environment. The selection of high quality materials and fittings
also means there will be a reduced requirement for maintenance and much to
landfill).

The Hyning Estate now comprises eight holiday dwellings and landscaped
grounds all beautifully appointed and sympathetic to the original buildings
whilst enhancing their stunning location:
Sleeps as
standard
HBC Hall Beck Cottage
6
OFH The Old Farmhouse
6
HHO Hyning House (=HBC+OFH)
12
TB The Byre
6
TCH The Carriage House
2+1
TTB The Tack Barn
2
TBH The Bake House
2
TOF The Old Forge
4
TG The Granary
4
BB Beckside Barns (=TOF+TG)
8

Dines
10+
10
16+
10
5
4
4
6
6+
10

Bed- Bath- Pets? Guide
rooms rooms
dogs?
3
2
No
3
2
No
6
4
No
3
2
No
Yes
1
1
No
Yes
1
1
No
1
1
No
2
1
No
Yes
2
1
No
4
2
No

Please call or email us to discuss any requirements for dining more than 16 people …
... we can also suggest the best combination of accommodation to suit your family or group.

Hyning House & Beckside Barns comprise of the properties listed.

www.TheHyningEstate.com
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Design, Quality materials, re-use and Sustainability all coalesce to create a
modern development that remains true to its 17C history. Retained beams,
reclaimed stone, local sandstone quoins, limestone floors, oak fittings, roof top
patios, Juliette balconies and ironwork form the external façade of this highly
insulated restoration. Renovation costs will be offset by the greatly reduced
future environmental impact facilitated by Ground Source Heating, Solarthermal and MVHR.

Cleverly reconfigured rooms are insulated to provide bright, open and modern
spaces to support their new purposes whilst retaining original features and
introducing new features such as balconies, mezzanines and roof-top patios.

www.TheHyningEstate.com
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Where possible everything has been re-used and local carpenters, blacksmiths
and craftsmen have all worked to create beautiful rooflines, oak & granite
kitchens, bathrooms, mezzanines, ironwork and fittings.

www.TheHyningEstate.com
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[Above & Below – The Old Forge]

An underground plant room centralises services to the house, attached
dwellings and service buildings including ICT, TV, water (from a bore hole) and
heating (from a combination of 20 solar-thermal panels, MVHR and 2.2km of
ground-source pipework set into the hillside beside the driveway).

www.TheHyningEstate.com
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The house & barns are almost invisible from the road, blending into a natural
bowl within the hillside and the gardens appear to extend out into the
adjoining park-like farmland. Solar panels are cleverly hidden using a Ha-ha
retaining the beauty of the buildings and their surroundings.

www.TheHyningEstate.com
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1.3 The Estate’s Green Policy
At The Hyning Estate we are committed to working in a sustainable way.
We are undertaking the following actions in order to achieve this:
•
•
•
•
•
•
•
•
•
•

We comply with the requirements of environmental legislation and
approved codes of practice.
We continuously seek to improve our environmental and social
performance.
We reduce pollution emissions and waste.
We reduce the use of energy, water and other resources.
We raise awareness and encourage participation in sustainable business
practices.
We expect similar environmental standards from all suppliers and
contractors.
We assist customers to use products and services in an environmentally
sensitive way.
We liaise with the local community.
We have minimised our risk associated with social and environmental
issues.
We have joined the Green Tourism Business Scheme as an indicator of
our sustainable practices.

We would like to ask you to help us - please review the information booklet in
your property for suggestions on what you can do to be a greener guest.

Richard & Jan Hinchliffe

www.TheHyningEstate.com
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1.4 Médecins Sans Frontières
We are proud to support the International work of Médecins Sans Frontières
(MSF) which is an independent, medical humanitarian organisation that
delivers emergency aid to people affected by armed conflict, epidemics,
natural disasters and exclusion from healthcare. MSF offers assistance to
people based on need, irrespective of race, religion, gender or political
affiliation.
Médecins Sans Frontières is a private, international association made up
mainly of doctors and health sector workers and is also open to all other
professions which might help in achieving its aims. All of its members agree to
honour the following principles:
•

Médecins Sans Frontières provides assistance to populations in distress,
to victims of natural or man-made disasters and to victims of armed
conflict. They do so irrespective of race, religion, creed or political
convictions.

•

Médecins Sans Frontières observes neutrality and impartiality in the
name of universal medical ethics and the right to humanitarian
assistance and claims full and unhindered freedom in the exercise of its
functions.

•

Members undertake to respect their professional code of ethics and
maintain complete independence from all political, economic or
religious powers.

•

As volunteers, members understand the risks and dangers of the
missions they carry out and make no claim for themselves or their
assigns for any form of compensation other than that which the
association might be able to afford them

1.5 Macmillan Cancer Support (Premier Cottages Charity of the Year)
Macmillan Cancer Support provides practical, medical and financial support to
families living with Cancer and push for better Cancer care. The Hyning Estate
donates a holiday each year that is used as a prize either in the Macmillan
Lottery, the Macmillan Christmas Stocking Auction, or for their Carers Week in
the spring, or their Volunteers week in the autumn. In 2015 we helped raise
£9,000.

www.TheHyningEstate.com
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As part of Premier Cottages we look forward to raising as much as possible for
this really worthwhile charity. For more information on the work done by
MacMillan Cancer Support, please visit their website:
http://www.macmillan.org.uk/Home.aspxaffiliation

1.6 The Estate’s Responsible Visitor Charter
The Hyning Estate endeavours to minimise our negative environmental impact.
Please help us in this goal by adhering to the following guidelines:
1. Conserve energy – Reduce energy by switching off lights, closing windows
and turning down the thermostats when the heating is on.
2. Give the car a rest – Leave the car behind, if only for a day, walk, cycle or
use public transport. You’ll find some great ideas in the Information
booklet in your property and more at the Estate Office.
3. Shop local – Use local products, they give you a flavour of the area and
help support local communities. We are fortunate to have some fantastic
producers of food, drink, and arts and crafts in our region. Information on
local markets is included in your information booklet. Do ask for more
details.
4. Reduce, Reuse, Recycle – Try to avoid overly packaged goods and say no
to that extra carrier bag. Look at the section about Recycling in the
Information booklet.
5. Be Water Wise – Turn off the tap after washing your hands and please
report any leaks or problems.
6. Respect nature – Help us to look after the landscape and wildlife by not
littering, guarding against fire and using footpaths and cycle-ways
responsibly. Leave gates as you find them.
7. Support Green Tourism - There are hundreds of businesses trying to
reduce their environmental impacts through the Green Tourism Business
Scheme. Look for a Green Tourism business when booking
accommodation or visiting sites. See www.green-business.co.uk for more
information.

www.TheHyningEstate.com
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1.7 About us

Richard grew up on a Dairy Farm in Yorkshire and gained an MA in Engineering
& Computer Science at Cambridge University and later an MBA at Warwick
University. Richard left Cambridge University to form a new Software
Development Company, Protechnic Computers Limited, of which he later
became MD and which he helped to run for over 24 years until it was sold in
December 2004 and which is now owned by EMIS. Protechnic developed
computerised solutions for a very wide range of customers from farmers and
grain millers to the NHS and multinationals like Thorn EMI. Richard is a
Chartered Engineer & Chartered IT Professional.
Prior to going to Cambridge Richard worked for Computer Workshop Limited
and ran the first computer shop in the UK (first in Earls Court & then in
Piccadilly) and was involved in the creation of a computer assembly line in
Orton Southgate, Peterborough.
Whilst nominally occupying a single job for over 30 years, Richard took time
out to study for his MBA and has also been involved in the creation of a myriad

www.TheHyningEstate.com
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of other entrepreneurial companies including Trinity Concepts, Historic Flying
& Soft Idiom:
Trinity Concepts worked with Hermann Hauser & Chris Curry of Acorn
Computers & later Clive Sinclair of Cambridge Computer and was responsible
for the word processor and operating software embedded in the BBC Micro &
Cambridge Computer Z88 which generated royalties for many years.

Historic Flying replaced many of the old Spitfires outside RAF bases (“Gate
Guardians”) with fibreglass replicas and restored the originals to flying
condition. With restored Spitfires worth over £1M and little working capital
this was achieved with a number of back-to-back exchanges around the world
which included the partial restoration of a B45 and a Beaufort taken from a
desert in America which now form part of the exhibits in the RAF museum in
Hendon.

Soft Idiom is a small web development company which was also responsible
for the creation of a new 4th Generation Software Development Tool that was
adopted by a major software vendor.
Jan's father was a Scottish Civil Engineer who settled in Leeds. Jan gained a
BA(Hons) in History & Politics at Warwick University and went on to work for the
London Borough of Lambeth where she worked for 11 years in public sector
property management providing frontline rehousing services and designing

www.TheHyningEstate.com
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Housing systems and Management Processes to facilitate cost effective, well
informed management of the property portfolio for Lambeth.
Jan has knowledge of all aspects of property management systems, rental and
income generation processes. She became the manager of one of the Housing IT
customer service teams. Jan later joined Protechnic Computers where she met
Richard and used the knowledge and skills she had gained in the public sector to
deliver solutions for GPs, Mental Health & Community Health NHS Trusts.

At Protechnic Jan was responsible for R&D, Systems Analysis, Product
Development and Services. She modernised the existing product portfolio and
spearheaded the development of a new integrated product whilst ensuring that
all products & services better met NHS requirements.
Jan managed teams of trainers, project managers and customer service teams
for over 10 years, arranging / staging large and small conferences, including
bookings, venue selection, catering, scheduling, hotel bookings, entertainment
etc. Jan has been responsible for the provision of very high quality customer
www.TheHyningEstate.com
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focused services in pressurised frontline environments, and has worked in
customer facing roles throughout her career.
Jan made Protechnic “a great place to work” and “a great company to buy things
from” focussing on staff and customers and their need to feel both involved and
rewarded. Complimenting activities such as team building and user groups, staff
& customers were involved in things like the creation of our own promotional
video for the new product.
As well as having a huge range of technical and analytical skills Jan is a keen cook
& gardener and we both love photography & walking & cycling in the hills. We
have brought together our joint skills and knowledge in the creation of The
Hyning Estate.
Following an uncertain period after the Government had announced the NHS
National Programme for IT we sold the company and bought a house in
Kentmere in the Lake District where we were finally married in the Parish
Church in July 2006 (by this time we had grown up children).
Redundancy and disillusionment combined with an increasing awareness of
Green issues made us step out of the rat race to do something really worthwhile
and fulfilling for ourselves, for other people and for the Environment.
In July 2006 we started the long search for a suitable property in the Lake
District culminating in the purchase of Hyning in August 2009. For a year this
was run as a number of Assured Short Term Tenancies whilst plans were drawn
up, planning permission gained and a building contractor selected. Building
started in September 2010.
The search for suitable premises revealed the very poor state of the market
(with many properties having been over-worked and “tired”) and with many just
offered to provide a bit of income on the side or to help fund a second home in
the National Park.
Our aim was to completely redevelop and extend Hyning, a 17C Farmhouse and
barns on the edge of the Lake District and North Yorkshire National Parks to
create a truly unique and “green” home with attached holiday dwellings all hand
crafted to exceptional standards that would facilitate a change of lifestyle whilst
sharing the ideals, the beauty of the setting, and the materials used with others.
We are proud to have truly achieved this 101%.

www.TheHyningEstate.com
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2 Contacting us
You can contact us in the following ways:
•

Phone (Also rings at home and on our mobiles. Any voicemails are
emailed to us)
01539 824900

•

Email (Gets us everywhere)
office@TheHyningEstate.com

•

The Estate Office Doorbell (May also alert on-site staff)

We are quite good at picking up emails
We can often be found in The Estate Office, The Laundry, The Grounds or one
of the properties but could be without access to the phone. If you can’t find us
then please use one of the methods above.

3 Your Property
3.1 Security and Safety
3.1.1 Keys, Balconies, Windows & Blinds
Access to most properties is via standard Euro cylinder locks. Access to The
Carriage House, The Byre and Hall Beck Cottage is via a triple-glazed door
where the door needs to be held tightly closed whilst lifting the handle firmly
both to lock & to unlock the door. (Please note also that the blind on the
Carriage House door needs to be unclipped at the bottom prior to raising it).
To comply with Fire Regulations there is a thumb-turn on the inside of all
designated fire exit routes or (in the case of The Carriage House and The
Byre) an alternative means of exit without a key immediately adjacent the
main exit door. The bedroom window in The Carriage House is a secondary
Fire Exit. Both these exits carry the appropriate signage.
You will also have other keys for any other doors (e.g. The Old Farmhouse &
Hall Beck Cottage) and / or Juliette Balconies and windows.
Windows can be locked by pressing the button on the handle. The key is then
required to unlock and pop out the button. Please don’t remove the keys.

www.TheHyningEstate.com
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Most windows can be opened by rotating the handle horizontally or tilted
inwards by rotating the handle vertically. Please tilt the windows where
normal opening is obscured by a blind (e.g. in The Tack Barn dining area).
Blinds in The Byre
To operate the two large roof-window blinds you should locate the special
tool which looks like a rod or length of dowel when unfolded but which can
be folded into something reassembling an old-fashioned starting handle for a
car. This is normally kept on the mezzanine where you’ll need to stand to
engage the tool with the corresponding knob on each of the blinds in order to
wind the blind up or down. Please look after the blinds – they would be
expensive to replace, and children should not be allowed to play with them.
The blackout blinds on the two rooflights on the mezzanine need to be
operated manually, and with care.
There are also two large venetian blinds on the windows that look out over
the fells. These blinds are heavy with long strings and could be dangerous if
small children are allowed to play with them. If you have small children, we
recommend leaving the blinds in the down position (where they are relatively
harmless) and using the tilt function instead.

3.1.2 External Lighting & CCTV

3.1.2.1 Use of CCTV recordings
There are 24 hour CCTV cameras in The Estate Office, Driveway and Car
Parking Areas. All recordings are retained on hard disk in case of a
disturbance or suspected crime. Under normal circumstances these
recordings are never viewed and are overwritten by new recordings.

3.1.2.2 External lights and those on The Old Farmhouse, Hall Beck
Cottage, The Byre, The Carriage House & The Old Forge
The grounds & driveways are illuminated from dusk to 11:30pm. There is a
PIR on the corner of the Estate Office that will turn all the lights back on if
you are late returning from one of the other properties or if you arrive back
late in the car.

www.TheHyningEstate.com
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The Old Farmhouse, The Byre, Hall Beck Cottage and The Carriage House
have their own external lights switched from within the property as does the
balcony in The Old Forge & Hall Beck Cottage. Please remember to turn these
off when going to bed (some of these bulbs also have inbuilt PIR / light
sensitivity).

3.1.3 Security Alarm & Sensors
All properties are alarmed individually but controlled centrally. The alarms
are not set when guests are in residence so you do not need to worry about
the alarm going off. If an alarm does sound it will be a Fire or Carbon
Monoxide alert and you will need to take the appropriate action.
The sensors continue to be active even whilst the alarm is off so please don’t
be concerned by the sensors flashing.

3.2 Safety
3.2.1 Rules, Fire Blankets, Fire Extinguishers, Fire & CO Alarms
This is un-serviced self-catering property - there is no Estate-wide fire
evacuation procedure and Estate staff are not always on location. There is no
formal fire assembly point (although we recommend the Estate Office area)
so you must take the responsibility to assure the safety of your own family
and guests much as you would at home.
Guests should all make themselves aware of the exit routes (generally back
through the door you came in), the locations of the Fire Extinguishers
(located on the staircases and downstairs) and of the Fire Blanket (located in
the Kitchen). These appliances are intended to help you contain a fire or clear
an escape route whilst you get everyone outside, not to fight the fire!
Please observe all signs and in particular close all doors at night marked as
such.
We take great care to reduce the risks of fire but please be aware of the risks
from equipment that you might bring with you and ensure it is turned off at
night.

www.TheHyningEstate.com

25 | P a g e
•
•
•

•
•
•
•
•

Please don’t leave electronic equipment turned on overnight.
Please don’t use kitchen appliances or the Washer / Dryer overnight
(the washer / dryer isn’t one of the type that has known problems but
it’s still advisable not to take unnecessary risks).
NO CHIP PANS / DEEP FAT FRYERS / FRYING OIL – Our Foam Fire
Extinguishers are not suitable for chip pan fires and any quantity of oil
will fuel a fire once started. Please only buy small quantities of oil in
250ml glass or pot bottles.
No Smoking, No Candles and no naked flames
The wood-fired stove must be operated with the door closed at all
times.
Firewood must not be stacked against / under / or in close proximity
to the stove which shouldn’t be used for drying clothes.
Furniture should be kept away from the stove and the stove may not
be used where fold-down or sofa beds in use.
Empty bins in the Recycling area near The Estate Office and keep exit
routes clear.

A smoke detector is located on the ceiling in every room except in the kitchen
which is equipped with a heat detector. All the detectors are linked together
in your property so when one goes off they’ll all go off. In the event of an
alarm please try to locate the cause (which will generally be burnt toast) and
then clear the smoke before pressing the reset buttons on all the affected
alarms.
In the event of a serious fire, no heroics, please vacate the property and raise
the alarm by calling the Fire Brigade on 999 with the post code (LA8 9BX) and
address. You’ll also find emergency details including GPS coordinates on the
illuminated sign on the Estate Office building. After evacuating your own
property and calling the Fire Brigade, please alert those in neighbouring
properties.
There is a Carbon Monoxide alarm in the hallway protecting the bedroom(s)
and often a second one in the room containing the stove itself. The batteries
are checked regularly but if one does start to bleep then please seek help
immediately. Carbon Monoxide can kill – never use a fuel-burning appliance
inside your property (with the exception of the fitted wood burning stove) –
even a warm barbecue can be lethal.

3.2.2 Emergency Lighting
There is an emergency light in each property located in the stairwell or close
to the front door. These lights are checked regularly and will come on in the
event of a power failure.
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3.2.3 Supervising Children
It is important that parents supervise their children when playing in the
grounds as we can’t always be there to highlight the dangers. We don’t want
to stop children enjoying themselves, but we do want to point out the
potential dangers to parents.

3.2.3.1 The stream
Parents should be aware that following heavy rain the stream can change
from what was a trickle to a raging torrent in a few hours. There is also no
way of knowing how pure the water in the stream is so parents are advised
not to let children play in the stream. Please also avoid the roped off area in
the corner of the garden by the solar panels where our drains discharge.

3.2.3.2 Solar Panels
Under normal circumstances the solar panels should be perfectly safe but to
a child they could look like a big slide so please keep children away from the
panels and discourage them from playing on the fence above the panels.

3.2.3.3 Dustbin Bunker & The Estate Office Roof
A fence protects the area above the dustbins and the Estate Office, but a
child may be tempted to climb over the fence and onto the Estate Office
Roof. Whilst the roof is very strong and has been designed to take a grass
roof, a child trying to get onto the roof could slip and fall.

3.2.3.4 Driveways
Speeding down the hills on a bike, go-cart or scooter can be great fun but
parents are asked to supervise children playing outside The Estate Office in
case they hit a car or elderly person who may not be able to get out of their
way.

3.2.3.5 Venetian Blinds
Blinds (and particularly those in The Byre) can be heavy with long strings and
could be dangerous if small children are allowed to play with them. We
recommend leaving venetian blinds in the down position (where they are
relatively harmless) and just using the tilt function if you have small children.
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3.3 Bookable extras for Infants & Young Children
3.3.1 Cots & High Chairs
We have cots & high chairs that can be ordered at no extra charge when
making a booking. If they are requested later we may not have sufficient
units to satisfy your request but please do ask.

3.3.2 Melamine Plates & utensils
Similarly, we can provide Melamine plates & utensils and plastic table cloths
subject to the same provisos.

3.3.3 Stair-gate
Please ask for help fitting the stair-gate if required. One is available to book in
all properties with stairs.

3.4 Information Technology
3.4.1 WiFi
There is free Wi-Fi throughout the Estate. We are lucky to have B4RN FTTP
(fibre to the premises) internet with gigabit symmetrical speeds (1000Mbps
UP & DOWN). WiFi challenges in our thick stone walled cottages (and our
extensive foil-backed insulation) mean that you'll never experience the full
speed (except on a wired connection) but you can expect very consistent
speed of 60-85 Mb/s both UP and DOWN which won’t slow down!
The Internet Radio, Müzo Cobblestone and Roku media player(s) are already
on this network. The BBC no longer supports iPlayer on our Samsung devices,
so you should use the Roku which is also a lot faster (instructions below – see
section 3.8 onwards).
To connect to Wi-Fi simply search for available wireless networks and select
the one for your property. The key for each property is on a card in that
property. When staying in linked or multiple properties then add multiple
Wi-Fi networks to your mobile devices which should switch between them.
If you’ve stayed before in a different property, then we suggest deleting that
Wi-Fi network from all your mobile devices otherwise you risk connecting to
the wrong property which could be unreliable and won’t give you access to
the Müzo Cobblestone or Roku media players in your new property.
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3.4.2 Guest Intranet / FTP App
The Guest Intranet:
You can find an electronic version of this Welcome Guide plus more detailed
manuals for each of the appliances, suggested Walks & Bike rides (with maps
& guides) and Things to Do / Places to Go (and Eat) on our Intranet. This easy
to use “FTP file share” comprises a number of folders that cover all aspects of
your stay here. You can use any FTP Client App to view the documents on
your mobile, PC or Mac using your favourite tools.
To simplify access the Guest Intranet can only be accessed from your cottage
when connected to the Guest WiFi but you can download the documents
before you go out for offline use say when walking in low signal areas.
Try “Owlfiles” an easy-to-use FTP App for both Android & IOS
If you don’t have a favourite FTP client then “Owlfiles” is a simple, easy to use
FTP App that is available both on Android and IOS devices (so we only need to
describe it once!).
Go to your Mobile App Store and Install Owlfiles:

Whether you plan to use Owlfiles or your favourite FTP client then the
settings are the same:
Name:
Host Name / IP:
Protocol:
FTP Port:
User Name:
Password:

[Whatever you like] ..
.. but we suggest “Hyning Guest Intranet (FTP)”
192.168.134.181
FTP
Accept the defaults (21)
guest
guest
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•

You can set up a Connection to the Hyning Guest Intranet in Owlfiles by
adding a new connection as follows:

•

Click on your new connection to browse the Hyning Guest Intranet:

•

You may need to install other applications (like the Acrobat Reader) to
view some files.
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3.5 Heating & Ventilation
3.5.1 Heating
All properties benefit from under-floor heating both downstairs & upstairs.
Each room has its own thermostat which can be varied to suit your needs and
which in the winter we’d normally set to 20C in the living areas and 17C in
the bedrooms.
Heat is supplied to the concrete floors (which take time to heat up and then
retain the heat for a considerable time) during the periods 2:30 – 11:00,
15:00 - 20:00 and 22:30 - midnight (but not between 10:00 and 17:00 in the
case of the bedrooms).
Adjustments to the thermostats could take several hours before the changes
are felt and so to avoid getting too hot or too cold we recommend making
only small changes (no more than a few degrees) per day. A red light shows
on the thermostat during periods when the heating is on and when the room
is not yet up to the temperature that has been set.
All properties are triple-glazed with very high levels of insulation so lighting
the stove could make the room very hot and may cause the thermostat to
turn off for a period potentially yielding the room colder the next day.
Heat is produced by a Ground Source Heat Pump which pumps the heat out
of 2.2km of pipe buried beside the drive:
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3.5.2 Heated Towel Rails
The Towel Rails are linked to the heating system and come on twice a day.
(With the exception of The Granary and The Bake House which currently use
a timed electrical connection we do not use the electrical connections so
turning them on at the switch on the wall will have no effect).

3.5.3 MVHR
Because all the rooms are so well insulated and there are no draughts, each
property benefits from its own MVHR system which provides fresh air at
room temperature to each room. (MVHR = Mechanical Ventilation and Heat
Recovery).

The system runs at a set speed but slows down at night (so its quieter) and
speeds up when the humidity rises (for example by your taking a shower).
The system isn’t as good at clearing steam as a dedicated fan, but it will keep
the bathroom dry.

3.5.4 Hot Water
There is an unlimited supply of hat water but it is provided in “tank-fulls”.
Running a bath (or two showers) may drain the tank so you should wait for
the water to heat back up again (about an hour).
Please be aware that there is one tank in The Old Farmhouse serving both
bathrooms and similarly one in Hall Beck Cottage and The Byre so running the
baths in the other bathrooms could affect those taking showers at the same
time!
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3.5.5 Bathroom mixer taps

The top & bottom taps turn on the flow of water to either the shower or bath
whilst the middle tap adjusts the temperature of both. You’ll see that anticlockwise makes the water hotter & clockwise colder … but that’s not quite
the end of the story … the centre tap has three “zones” that are designed to
keep the water within certain temperature limits so if the water doesn’t get
hot enough or cold enough it’s probably because the last person that used
the tap left it in a different zone. To move to the next zone simply push the
tap in and turn it in the desired direction. There are 3 zones so you may
need to do this twice (the tap moves easily – please do not exert excess
pressure).
The baths have a very shallow trap and if you don’t use the bath the trap can
dry out, so to avoid unpleasant smells you may wish to run a small amount of
water mid-stay. (The bath waste plug pushes down to toggle either open or
closed).
Utilities

3.5.6 Water
Water is spring water provided from a 60m bore hole. Our water is tested
regularly for purity and whilst it actually requires no treatment it passes
through a very fine (5 micron) filter and UV treatment. No chemicals are
used. Please consider filling your water bottle here rather than buying
another bottle whilst you’re out.
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3.5.7 Waste Water / Sewage
We have our own Eco Sewage treatment plant (you may hear it humming
close to the solar panels) so please don’t throw anything down the toilet
that won’t decompose naturally and please wipe oil and fat off pans and
trays with kitchen roll before washing. Please don’t put bleach down the
sinks or toilets (a selection of Ecover cleaning products is provided – please
look for these in the Supermarkets if you need more).

3.5.8 Electricity
All utilities, including electricity, are included in the price of your stay. We use
low power LED bulbs everywhere but do please turn off lights & help us to
keep our carbon footprint as small as possible.

3.6 Morso / Douvre Wood burning Stoves
The central heating will more than keep all properties snug & warm all year
round but we’ve also provided stoves for atmosphere (don’t we all just love a
real fire). You are welcome to use them but do think about the
environmental impact and take care not to get too hot! From mid-October to
mid-April (or until all the logs run out) you’ll find matches, firelighters and a
log basket by the stove and logs in a Green Box outside The Estate Office.

3.6.1 Lighting / controls / DRY wood only
We recommend opening both the air vents on the Morso stoves (rotate them
anti-clockwise) when lighting the stove and then closing the bottom vent
when the fire is burning well (the Douvre stove in The Byre has sliders but the
same principles apply). You can then use the top vent to control the
temperature of the stove (but don’t close it so much that the flames are no
longer visible.

THE STOVE DOORS MUST BE FIRMLY CLOSED
(EXCEPT WHEN ADDING LOGS)
ALWAYS USE DRIED WOOD – see TIPS overleaf…
The stove in The Byre is large and potentially more dangerous - it only
requires 2 or 3 logs and you must use the fire guard if you have small children.
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3.6.2 Morso Stove Tips
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3.7 Kitchen Appliances
3.7.1 Induction Hob
[You’ll find the full manual on the Guest Intranet] Basic Operation of the hob is
summarised in the diagrams below.
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3.7.2 Oven & Timers
[You’ll find the full manual on the Guest Intranet] Basic Operation of the oven is
summarised in the diagrams below.
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3.7.3 Twin Ovens in The Byre
[You’ll find the full manual on the Guest Intranet] Basic Operation of the Byre’s
twin ovens is summarised in the diagram below.
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3.7.4 Bosch Microwave
[You’ll find the full manual on the Guest Intranet] Basic Operation of the
Microwave is summarised in the diagrams below.
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3.7.5 Panasonic Microwaves (Model Varies)
[You’ll find the full manuals on the Guest Intranet] The basic operation of the
Panasonic units is much the same as for the Bosch units although they are totally
digital rather than having a rotary knob. Panasonic also update their models
regularly so the panels themselves are all slightly different.
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3.7.6 Filter Coffee Maker (larger properties except The Byre)
Basic Operation of the unit is summarised in the diagrams below (Please do not
overfill the filter with ground coffee and note that the cold water goes in the bottom
section).
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3.7.7 The Byre Filter Coffee Maker
Basic Operation of the unit is summarised in the diagrams below. This is a very
“conventional” coffee machine and will be familiar to most guests. NOTE that the
coffee holder swings forward rather than having a lifting lid and that this machine
needs coffee filter papers:
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3.7.8 Smaller Filter Coffee Maker (all 1 bedroomed properties)
Basic Operation of the unit is summarised in the diagrams below. Like its larger
brother, this is a very “conventional” coffee machine and will be familiar to most
guests. NOTE that the coffee holder has a lifting lid and that this machine has a
reusable, washable coffee filter:
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3.7.9 Dishwasher (all properties except The Bake House & The Tack Barn)
[You’ll find the full manuals on the Guest Intranet] Basic Operation of the
Dishwashers is summarised in the diagrams below:

The machine in the Byre has slightly different controls but is otherwise
identical:
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The machines in the other properties are described in detail below:
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3.7.10 Dishwasher (The Bake House & The Tack Barn only)
[You’ll find the full manual on the Guest Intranet] Basic Operation of the
Dishwasher is summarised in the diagrams below:
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3.7.11 Washer-Dryer (do run fluff-removal cycle and do not overload)
[You’ll find the full manual on the Guest Intranet] Basic Operation of the
Washer-Dryer is summarised in the diagrams below (it has 3 modes (1) Wash Only,
(2) Dry Only and (3) Wash followed by dry). We recommend washing and drying
separately (not combined) having first sorted whites from coloured items and then
using the “Gentle” rather than “Intensive” drying cycle.

IMPORTANT
•
•
•

•

If the door seems stuck then try giving it a lift on the right as you open it.
Before and after each use please run the fluff-removal cycle and please do not
overload the drying cycle as the machine will get to hot and trip the dryer
element (which involves dismantling the machine to repair).
Please don’t be impatient at the end of the cycle or attempt to end the cycle
early as you may get your clothes stuck inside with the door locked! Should
this happen to you try selecting the fluff-removal cycle but not starting it and
with any luck you’ll hear the door unlock following which you can retrieve your
garments. DO NOT TUG AT THE DOOR IF IT DOESN’T OPEN NORMALLY –
PLEASE ASK FOR HELP.
The displays have started to drop some of the segments on all 8 of our
machines but they are for information only and the machine will operate using
the markings on the dials alone. We are trying to find someone that can repair
(rather than replace) these.

www.TheHyningEstate.com

76 | P a g e

www.TheHyningEstate.com

77 | P a g e

www.TheHyningEstate.com

78 | P a g e

www.TheHyningEstate.com

79 | P a g e

www.TheHyningEstate.com

80 | P a g e

www.TheHyningEstate.com

81 | P a g e

www.TheHyningEstate.com

82 | P a g e

3.7.12 The Byre’s Tumble Dryer
[You’ll find the full manual on the Guest Intranet] Basic Operation of the
Dryer is summarised in the diagrams overleaf but see the following for more
detailed information:
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3.7.13 Electronic Scales
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3.7.14 Citrus Juicer (Hall Beck Cottage only)
Unlike the other cottages (which have a manual Juicer), Hall Beck Cottage
includes an automatic juicer:

3.7.15 Food Processor / anything else you should need?
If you need an electric whisk, food processor or other gadget then we will be
delighted to lend you one if we can. Please ask.
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3.8 TV & Audio
3.8.1 Television
Basic Operation of the handset is summarised on the diagram below. The main
buttons are POWER and GUIDE. GUIDE brings up the EPG (Electronic Programme
Guide) where you can select TV & Radio stations. It sometimes takes a minute to
load the EPG when the unit is first powered on so if you don’t get many options then
just try it again a bit later. [You’ll find the full manual on the Guest Intranet]
HD channels and 3D are both supported by the TVs and DVD players. You’ll need
bring your own 3D glasses to view content in 3D.
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3.8.2 FREESAT / FREEVIEW / FTA (Free to Air) CHANNELS
The default EPG (Electronic Programme Guide) is FreeSat which provides a
comprehensive list of channels (recommended). You don’t need to do anything to
use FreeSat – simply press the GUIDE button.
In extreme weather conditions the satellite picture may break up in which case
FreeView is recommended as it is not as prone to weather disturbances. We can’t
receive the full FreeView channel line-up in this area but FreeView does have the
odd channel which isn’t on FreeSat.
We also have a huge number of FTA channels including European & Special Interest
Channels (see note below).
The following diagram explains how to switch between these three ranges of
channels:
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3.8.3 FTA – Special Interest & International Channels
The list of FTA Channels is currently unedited (parents beware!). These channels
which include French & Italian FTA channels can be selected as described in the
diagram above. The GUIDE button then provides the FTA EPG. These channels are
actually grouped by satellite (Astra / Hotbird etc) as we currently provide content
from 4 different satellite groups. The easiest way to get out of this mode is simply to
power off then turn back on. This is work in progress. We are working on an edited
International / Special Interest Channel line-up sorted by language / Interest.

3.8.4 Interactive Services such as BBC iPlayer
Many Apps on the TVs and DVD Players are no longer supported on these devices so
please use the Roku Media Player (which is also a lot faster) as described below..

3.8.5 Roku Media Player
The Roku Media Player is permanently attached to the back of the TV and powers up
with the TV but it can take a minute or so extra to boot up and load any updates so
give it a little time before selecting it.

To select the Roku Media Player, press “Source” on the TV remote repeatedly until
the Roku is highlighted. When it has finished its power-up sequence the “Guest
Mode” page will appear:

Simply follow the instructions and enter the date you wish any details that you enter
to be automatically deleted. You can add channels and add your existing login details
to these channels so that you can enjoy your favourite channels whilst on holiday.

You can also “Cast” your laptop, Mobile or Tablet screen to the Roku.
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3.8.6 Blu-ray / DVD Player
Basic Operation of the unit is summarised in the table below. [You’ll find the full

manual on the Guest Intranet]
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3.8.7 DAB / CD audio system (all properties except The Old Forge & The Byre)
[You’ll find the full manual on the Guest Intranet]
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3.8.8 DAB / CD audio system (The Old Forge)
[You’ll find the full manual on the Guest Intranet]
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3.8.9 DAB / CD audio system (The Byre)
[You’ll find the full manual on the Guest Intranet]
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3.8.10 Müzo Cobblestone (Music streaming)
Cobblestones stream music to our sound systems over the WiFi network from
your smartphone or tablet.

You’ll need to change the “Source” on the PURE Sound System to “AUX IN”
(ANALOG IN on the Denon in The Old Forge or AUX1 on the Yamaha in The
Byre) by pressing the “Source” button repeatedly on the Unit or its Remote.
Next, download the MÜZO Player app from your mobile device’s “App Store”.

Finally, connect to the Cobblestone using the MÜZO Player app, select the
property and start listening to music. Works with your local MP3 files / iTunes
and popular internet providers such as Spotify & Napster. Please be careful
not to rename or reconfigure the Cobblestone devices.
You control the volume from both the Sound System and the MÜZO Player
App (by moving the slider on the selected Cobblestone icon) and / or the
volume buttons on your mobile device.
The Cobblestones are also Spotify Devices so if you use Spotify Premium
then the MÜZO app isn’t actually required.
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3.8.11 Projector / TV Selection (The Byre)

Only the basic operation of the TV is considered essential and some guests
will warm to the other, more complex, possibilities whilst others may have
difficulties with the technology. We will try to talk you through any difficulties
that you may have but we cannot be on hand to provide on-site technical
support. If this equipment is pivotal to your stay at The Hyning Estate then
please let us know in advance so that we can ensure that you receive the
necessary tuition in advance.
The HD Projector in The Byre is ideal for Presentations and / or Films / other
Media.
The Roku Media Player in The Byre is plugged into an HDMI switch along with
the Blu-ray player and a Freesat HD STB (Set Top Box). These are located in
the bottom cupboard to the right of the projection screen and each input can
be toggled and selected for output either to the Projector (Output A) or TV
(Output B) or both. (1 = Freesat HD Set top box, 2 = Blu-ray / DVD player and
3 = Roku Media player). Unlike the Rokus in the other properties the Roku
handset in The Byre is not directional so doesn’t need to be pointed in a
particular direction (whereas all the other handsets do need to be pointed at
their respective “box”, many of which are in the cupboard).
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The audio from the selected device on Output A (The Projector) is routed to
the AUX2 input of the Yamaha Sound system and can thus be selected for
output to the subwoofer / speakers to either side of the projection screen
(please refer to the instructions for the Yamaha above).
The Media Player, Blu-ray or Freesat HD box would normally be used as the
source when watching films on the Projector but for those wishing to view a
Presentation or media from some other device then the Roku provides a
“Casting” function whereby the screen of a laptop or mobile device that
supports Miracast can be “cast” to the Roku. In Windows 10 the “Connect”
button can be accessed from the notifications area and on Android devices
there is often a Cast button on the swipe down Settings menu but if not an
App such as “Miracast” can be downloaded from the Mobile App Store.
Please use the subwoofer with care – it could make you very unpopular with
other guests. It can be disabled by turning it off at the mains plug by the door
out into the hallway.
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3.8.12 Internet Radio / Alarm Clock (Master bedrooms)
The DAB / FM signal is poor at Hyning and is fed into the HiFi in the lounge
from a rooftop aerial. An Internet Radio Alarm is therefore provided in the
master bedroom - this unit has a great sound and works well if treated
correctly (should it get unplugged then turn on the power adapter first before
plugging the power into the unit). If you have difficulties connecting to a
certain station then do try another station (& ultimately do try later). We
have programmed the star button with some popular UK stations but you’ll
also be able to tune into most radio stations around the world.
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3.9 Extra beds (https://thehyningestate.com/extra-beds)
Fire regulations prevent guests bringing their own beds (except cots for
babies).
Guests wishing to book extra beds must appreciate that there are no additional
wardrobes, drawers or bedside tables and that the 5 Star standard requires a
ratio of at least one bathroom to 4 people.
There are often (more comfortable) alternatives to adding extra beds so please
do contact us to discuss larger or more complex requirements. Several of the
properties link together to form larger spaces suitable for groups and for family
celebrations which can also be booked alongside smaller cottages.
Under normal circumstances extra beds are kept locked and are only available
where prior arrangements have been made.
The overall accommodation price is based upon the facilities included and the
number of beds available. Extra beds cannot be booked online or as an extra
later and are only offered as part of an initial all-inclusive telephone booking.

3.10 Cleaning
3.10.1 To get you started …
Under the sink you will find enough to get you started. Please don’t put
clothes washing powder in the dishwashers and please do unwrap the
dishwasher tablets first. You’ll also find several spare toilet rolls in the
bathroom and some kitchen roll by the hob but you will need to remember to
get more if you’re staying for more than a few days. We have selected all the
products that we provide to be as ecologically friendly as is possible. Please
help by buying similar products.

3.10.2 Iron / Vacuum / Clothes Dryer / Mop / Dustpan & Brush
You’ll find these in the wardrobe in the bedroom or in cupboards by the
stairs. In the case of The Byre, The Bake House & The Tack Barn you’ll find
some of these items in the oak blanket box in the bedroom. Please don’t turn
the irons up too high – we have to regularly clean (and ultimately replace)
irons that have burnt-on synthetic clothing.
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3.10.3 Dustbins & Recycling
The process changed in 2021 and is now much simpler with mixed household
waste all going into the Green “Cumbria Waste” bins in the area behind the
EV charge point next to The Estate Office.
Please help by compressing cartons, packaging and plastic bottles before
bagging them and placing them in one of the green bins (starting with the bin
on the right-hand side). Thank you
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3.10.4 When you leave (including some additional Covid requirements)
The property should be handed back to a high standard noting the following:
•
•

•
•
•
•

1

Crush and bag up all rubbish and place in the Green Cumbria Waste bins as
noted in the section above and then use the hand sanitiser provided.
Please strip all beds and place the following items in the blue / red laundry
bags provided:
o Bed linen, including under sheets and pillow protectors
o Towels and bath mats
o Tea Towels and Oven gloves
Please open any windows that will not present a security risk and that will not
let rain or birds in.
All kitchen items including plates, glasses, pots, pans and cutlery should be
clean but please leave the final clean wash in the dishwasher, unopened.
There is no need to vacuum out the stove.
Please lock up and place the keys in the letter box on The Estate Office before
10am on the agreed day of departure (this is important to avoid unnecessary
contact with cleaning and / or maintenance staff.
Please let us know if anything is broken or needs repairing / replacing.
Please don’t be concerned about normal wear & tear but if the property is
left in an appalling state or if it is badly damaged then we reserve the right to
make a charge as per our conditions of booking.

3.11 Multi-week stays
3.11.1 Towel and Tea Towel refresh (stays of 8-13 nights)
During stays of between one & two weeks we will provide a towel refresh
mid-term through your stay (or for multiple weeks at the start of each whole
new week) if required. Please let us know how many sets you require? There
is no charge for this up to a maximum of one new set per person per week (&
2 tea towels). Please don’t try to wash towels yourselves (we can do it much
more ecologically) and please don’t ask for them if you don’t need them.

3.11.2 New Bed linen (stays of 14, 21, 28 nights)
We will supply clean bed linen (sheets, pillow cases & duvet covers) and bath
mats if required for full multi-week stays at the start of each new whole
week. There is no charge providing you change the linen yourselves or
arrange a convenient time for us to do it at the start of your stay. Please
don’t try to wash bed linen or towels yourself.

www.TheHyningEstate.com

114 | P a g e
Optionally, and for an additional charge, we can schedule a full clean of the
property whilst you are out for the day (4-7 hours are required depending
upon the property). Please let us know before you arrive if you would like
this service as we are unlikely to be able to schedule late requests. [We’re
sorry that we cannot provide this service during the Covid crisis].
[Do ask for prices of ad-hoc changes of towels, bath mats and bed linen].
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4 A few basic rules
4.1 Safety
Safety of all guests is paramount. Please observe the signs around the Estate
and the guidance contained within this document. If you have any cause for
concern, then please let us know immediately.

4.2 No Smoking
No smoking is allowed in any of the properties or communal areas

4.3 No Pets except Guide Dogs
No pets are permitted in the properties or in the grounds. Guide dogs are
allowed in The Carriage House & The Old Forge subject to prior arrangement.

4.4 No bikes / bike parts to be taken inside the properties
Vehicles and Bicycles are parked at the owners’ risk although any criminal
activity may be caught on our CCTV systems. Bicycles or bike parts must not be
taken into the properties.

4.5 Your own Portable or Disposable BBQs
Portable BBQs may NOT be used inside the properties, on balconies or roof-top
patios. Please use portable BBQs only on gravelled areas and NOT on the grass
or paved areas.
As an alternative and subject to our Fair Usage Policy we recommend booking
one of the three BBQs – see section 5.1.3 below.

4.6 Disturbances
In consideration of other guests particularly in courtyard environments, please
keep noise to a minimum before 8am and after 10pm especially when leaving
or returning to the property.
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5 Grounds
5.1 Car Parking & Electric vehicle charging
5.1.1 Car parking Guide

Hall Beck Cottage
The Old Farmhouse
The Byre
The Carriage House
The Tack Barn
The Bake House
The Old Forge
The Granary
EV Charging

Bay Number
1
5
3
8 or 4 (for Accessibility)
9
10
11
12
C (x3) [Please don’t block]

There are 7 spare spaces including the three charging points – please be
considerate and think about other guests when parking and allow space for
turning.
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5.1.2 EV Charging
Our three new Type 2 EV 22kW Charge Points are now live and the old 3.5kW charge
point has been decommissioned. Costs are comparable to other chargers in the area.

Each of the three "Charging Robots" automatically adapt to the power of the grid,
the electric car, and the installation to provide a total of up to 22kw via a dedicated
3-phase spur. Different vehicles require different cables, so you need to bring your
own Type 2 cable. EV charging access and payment is via a simple, easy to use and
free to download App – the iCharge EV Driver App which is available in your mobile
phone’s App store (Android or Apple).
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TIP #1: When searching for the iCharge EV Driver App in your mobile phone’s app
store your predictive text system may change “iCharge” to “I charge”– you’ll need to
correct this otherwise your phone won’t find the App.
Plug your cable into one of the EV charge sockets and into your car. Open the App,
create an account if necessary, and then to start the charging session scan the QR
code on the top of the selected charge point:

TIP #2: Your phone should automatically select the charge point when you scan the
QR code but if it doesn’t, then select the charge point manually from the list of
“NEARBY CHARGERS” in the lower half of the screen and press Start.
TIP #3: When complete and in the unlikely event that your cable gets “stuck” or
locked in the charger then please do not use excess force to remove it otherwise you
may damage the charging unit and bend the locking pin [at which point you’ll never
be able to remove the cable]. Please follow the following steps instead to remove it:

HELP RQUIRED? We have a web portal and can diagnose / fix most issues
(or simply call the number on the sign) – no need to panic
[Let us know of any problems / tips: office@thehyningestate.com or 01539 824900]
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5.2 Designated vs. Shared areas
5.2.1 Shared areas
You are free to enjoy the Grounds and Gardens, except areas marked as
Private. Please observe the signs and safety guidelines in this document.
Rather than split the grounds up into designated areas for each property we
have chosen to make all but a few areas shared but please respect other
guests privacy if they are seated or eating in a particular area. There is ample
space for everyone.

As well as the farm sheep & the cows in the fields do keep an eye out for the
many types of wild animals and birds … you just might see our two friends
pictured above.

5.2.2 Gazebo / Summer House, Lawns & Seating
Do use the Summer House. When other guests are seated or using the BBQ
then please respect their privacy. Please don’t play games on the lawns –
Challenges:use the Games Field up by the Greenhouse.

www.TheHyningEstate.com

120 | P a g e

5.2.3 Booking & using the Gas and charcoal BBQs
Three BBQs are available to book.
1.
Gazebo / Summer House BBQ area (Gas)
2.
Estate Office Patio BBQ (Gas)
3.
Barnside Lawn BBQ (Charcoal)
A BBQ Booking Summary is held on the Intranet. To book a BBQ just email
office@thehyningestate.com with your choice of day and BBQ and we’ll
book it for you and update the Summary so other guests are aware.

You must observe our Fair Usage Policy:
• The main gas BBQ is located close to the Summer House and the
second on the Estate Office patio. During the summer months a
large charcoal BBQ is located on the lawns outside the Barns.
• Each property has been provided with its own BBQ tools
• You use the BBQ at your own risk and we accept no liabilities for any
damage and / or injury, however caused.
• BBQs mustn’t be used in windy or bad weather conditions.
• Children must be supervised near the BBQ.
• Normal precautions need to be taken when cooking items such as
chicken to ensure that they are cooked through thoroughly.
• You mustn’t waste gas. Gas should only be used for cooking.
• A lighting funnel is provided, but you’ll need charcoal / lighters.
• Remember to turn the BBQ off when you finish cooking. The gas
must be turned off both on the BBQ and at the cylinder.
• The grilling areas must be brushed clean after use and the other
surfaces cleaned thoroughly.
• Failure to adhere to this policy will result in a fixed, non-negotiable
£20 charge / deduction from your Good Housekeeping Bond.
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5.2.4 The Pizza Oven
A wood-fired Pizza Oven is located in the Gazebo / Summer House BBQ area.
The oven gets very hot and can be dangerous if not used properly. Children
must be carefully supervised. The Oven is also expensive, and has been
broken once, so for these reasons it is normally kept locked and should not
be used without our permission.

Challenges:
1. Because the oven is used infrequently and will have absorbed
moisture care needs to be taken when lighting the oven to ensure
that the temperature inside rises slowly over a period of about an
hour initially. If the oven heats up too fast then you may well damage
(crack) it.
2. Unlike Gas BBQ’s, results are not guaranteed and you’ll need to have
time to get to know the Oven’s idiosyncrasies. Be prepared for a few
failures initially. If the oven is too hot then your pizzas will burn very
quickly and will not cook through; if it is too cold then they’ll never
cook and the dough will attract ash. A pizza should take around 90
seconds to cook turning regularly.
3. You need the correct tools (brass brush / scraper, Aluminium Peel, &
Infrared thermometer), the right fuel (kiln dried hardwood) and wellmade thin pizzas which are not overloaded.
Should you wish to use the Pizza oven then you should contact us before
making your booking for your holiday. We need to explain how to use the
oven safely, and we are not always on site, so it is generally not possible to
book the Pizza oven as an after-thought and you should book one of the
BBQs instead. When booked in advance, we will provide the tools required
and some tuition but we’ll need you to sign to indicate your acceptance of
our “Terms of Use” and there is also an additional Damage Deposit.

5.2.5 Bonfires
Guests are not permitted to light fires anywhere in the grounds.
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5.2.6 Outdoor Games / Bikes
Everyone loves to see children enjoying themselves but there is a point at
which their enjoyment turns into someone else’s irritation. Please respect the
needs and views of other guests and keep children under supervision. Above
all do ensure that there is no danger to the children or other guests. Please
do not play games on the lawns or gravel / drive around the house – please
use the mown area containing the goal posts and table near the Greenhouse
(and then only soft balls please!).

5.3 Visitors
Small numbers of visitors are welcome during the day. The total number of
people attached to the property mustn’t exceed the “Dines” capacity of the
property without the owners’ permission. You must not exceed the “Sleeps”
capacity overnight and extra guests may not sleep on floors / sofas or extra
blow-up / folding beds [Please ask us about other booking options]. There are
practical and safety reasons for this.. Please respect other guests parking and
privacy needs.

5.4 Cattle Grids & Gates
Please drive slowly across the cattle grids and supervise children crossing on
bikes particularly in wet or icy weather. The cattle grids are on a slight bend
and it is possible that you might lose traction and slide sideways if you
approach them at speed.

5.5 Footpaths (there is no right to roam in England)
There is a (little used) public footpath that runs through the Estate. Signs direct
Walkers along a Permissive path around the boundary but they have a legal
right to use the Public Footpath if they so wish. There is no “right to roam” in
England.

5.6 Ice & Snow (we have our own snow blower & gritter)
In icy conditions or when snow is forecast we do our very best to grit the drive
and clear the snow but the drive can be subject to drifting and parts of it are
very steep and can be icy. We do not live on the Estate but we do have our
own snow blower & gritter / grit bins so the drive will never be closed for long
periods but if you have to get somewhere the next day then please consider
leaving your car in the lay-by on the main road and walking back down the
drive.
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6 Bikes
6.1 Storage
Do consider bringing your own bikes. In normal times you can store them by
prior arrangement in the area between the Laundry & the Estate Office but
during the Covid crisis this area has been re-provisioned as a Covid holding
area. This area is monitored by CCTV but is not secured in any way. Bikes may
not be taken into the properties under any circumstances. [A bike rack is also
available and is normally chained to the railings by The Granary (so you can
securely lock your bikes to it)].

6.2 Bike Hire
You may like to hire a bike on location. Contact details as follows (if you don’t
have a tablet or laptop then please feel free to use the internet terminal in
your cottage or to ask at the Estate Office):
Winderemere: http://www.countrylaneslakedistrict.co.uk/
Whinlatter Forest: http://www.whinlatterbikes.com/
Grizedale Forest: http://www.grizedalemountainbikes.co.uk/
Coniston: http://www.conistonboatingcentre.co.uk/bikehire
Eskdale (Boot): http://www.westlakesadventure.co.uk/
General Infoirmation:
http://www.lakedistrict.gov.uk/visiting/thingstodo/cycling

6.3 The Bowderdale Classic (The Howgills)
A classic trip that needs to be saved for a good day. An epic climb takes you up
on to The Calf before the fantastic singletrack down Bowderdale. A chance to
refuel in Ravenstonedale, before the return route which has a mixture of
singletrack and stone trails back to Sedbergh.
This Ride is a part of our Library (see our website and / or our NextCloud
Collaboration Platform described in this Guide) – you can download the GPX
file and browse information & photos left by others.

6.4 The Hyning Estate’s own Library of digital Bike Rides
We maintain our own library of digital routes (GPX) Rides (1-15) (and Walks (129)), both published on our website – and see section 10.7 below).
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7 Checkout
7.1 Between 9am or 10am
Properties are generally available from 4.00pm or 5.00pm (for linked
properties) on the date of arrival and must be vacated before 10.00am on the
date of departure. Please let us know if you will be leaving earlier than this.
Properties are always spotlessly clean & well presented on arrival.
Notwithstanding the need to launder towels & bedding you should ensure that
the property is handed back to a similar standard. If excessive cleaning is
required or if there are strong smells or stains on furnishings or scratches on
furniture or walls then we reserve the right to make the appropriate deduction
to fix the problems from your Housekeeping Bond.

7.2 Cleaning / Good Housekeeping Bond
A Good Housekeeping Bond of £250 per property will be requested upon
arrival (£500 in the case of Hyning House & Beckside Barns and £1,000 in the
case of Hyning Howe). An additional bond is required for single-sex groups
larger than 4 people and for groups of over 12 people. In most cases no money
will ever change hands as our preferred method of payment is to use a
credit/debit card and to pre-authorise it for this amount for the duration of
your stay, as is now common practice in most hotels. Please refer to the
Hyning Estate’s Terms & Conditions of Booking.

8 Complaints
You should report any difficulties you have during your stay as soon as possible.
You can notify us of difficulties at any time by sending an email to
office@TheHyningEstate.com.
Complaints of a more significant nature must be made to us in writing within 7
days of your departure.
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9 Local Information
9.1 Buses & Trains
To get to the main line station at Oxenholme (for Scotland, London &
Warrington) either take the bus into Kendal and then The Lakes Line one stop
to Oxenholme or take a Taxi.
Buses run down the A565 between Tebay & Kendal (6 miles away) & will stop
on request in the layby on the main road by the end of the drive (500m from
the Estate).
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The Lakes Line provides a regular and ultra-modern train service from
Kendal Station to Windermere via Staveley. Please follow the link below for a
timetable & fares:
http://www.lakesline.co.uk/?Travel_Information

The 555 Bus Route is a really excellent way to get around the Lakes,
particularly between Kendal & Keswick visiting all the South Lakeland Towns &
Villages along the way (such as Staveley, Windermere, Ambleside & Grasmere).
In the summer they run open-topped buses on this route. Why not make the
bus-journey link in with your walk? Do ask for some ideas. Hop-on hop-off
tickets are available.

9.2 Taxis
Prices vary so do get a quote first particularly if you need a minibus.
http://www.allensofeden.co.uk/
Tel: 01539 624390
Mob: 07960 969252

Blue Star Taxis - Tel: 01539 723670 Email:
bluestartaxis@tiscali.co.uk
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9.3 Theatre / Cinema / Live Gigs
Visit the Kendal Brewery Arts Centre at http://www.breweryarts.co.uk/

Known nationally as a centre for world-class theatre, music, art and events, the
Brewery has a 450 capacity music venue, three cinemas, two visual arts
galleries, drama studio, darkroom facilities, meeting rooms, great restaurant /
café / bar. You’ll find a seasonal programme online. We are very fortunate to
have such a quality venue featuring such a diverse range of activities on our
doorstep.
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9.4 Other Cultural Events & Attractions
For an ever-changing line-up of events in Kendal please see:
https://www.golakes.co.uk/things-to-do/whats-on.aspx
Kendal Museum - Kendal Museum is located on Station Road, Kendal, right
opposite Kendal Train Station (much under-rated and well worth a visit)
Museum of Lakeland Life & Industry - Abbot Hall, Kendal, Tel 01539 722464
email info@lakelandmuseum.org.uk
Levens Hall, Elizabethan House with magnificent grounds.
There are ten wonderful acres of gardens at Levens Hall waiting to be explored
and enjoyed. They include the unique collection of ancient and extraordinary
topiary characters sculpted from box and yew. They rise up from a spectacular
seasonal underplanting populated with an ever-changing range of over thirty
thousand flowers. Further on, beyond the romantic old orchard and separated
by the great beech hedges, lie the magnificent herbaceous borders. These are
traditionally double in format and are amongst the finest to be found in
England. There are also wall borders, vegetable and herb gardens, a rose
garden, fountain garden, fine lawns, wildflower meadows, a willow labyrinth
and much, much more.
Sizergh Castle, Beautiful medieval house, with rich gardens and estate. Close
by you’ll also find Sizergh Farm Shop which is an emporium of local food and
produce and The Strickland Arms Public House (All National Trust).
The Quaker Tapestry Exhibition Centre at Friends Meeting House,
Stramongate, Kendal LA9 4BH, England

9.5 Nature related Attractions & Crafts
Woodmatters works in Cumbria alongside communities to recognise and
celebrate the emotional, physical and environmental benefits from healthy
sustainable woodlands. Woodmatters runs numerous courses from bowl
carving and bench making to “Canopy Camp Extreme” http://www.woodmatters.org.uk/
Fairfield Mill (at Sedbergh) Four floors of inspiration await you in this vibrant
arts and heritage centre housed in a restored Victorian woollen mill on the
edge of Cumbria and Yorkshire - now the leading venue for textile arts in the
North West. Heritage displays, working looms, regularly changing exhibitions,
craft demonstrations, art and craft for sale by resident and visiting artists,
workshops and events - plus delicious food in Weavers Café.
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Bessy Beck Trout Fishery & Smokehouse - The site of the fish farm is next to
the village of Newbiggin-on-Lune. What was originally a boggy field was
excavated and formed over a period of almost twenty years. The farm is fed by
water from the Bessy Beck, a small stream which rises on the nearby Howgills,
and is the source of the river Lune. The Smokehouse at Bessy Beck is situated
next to the trout farm at Bessy Beck and the trout are smoked the same day as
they are killed. Only the best rainbow trout are processed, these trout have
been reared from fingerlings in a none intensive environment.
http://www.bessybecktrout.co.uk/
Reticule - 3-5 New Shambles, Kendal. The bags, which start at £40, can take
anything up to ten hours to make, but Christine can labour over some for an
astonishing 40 hours, depending on the amount of hand-stitching. A large part
of what makes Christine’s bags unique is that she creates the design herself,
starting with a plain fabric, and adding embroidery and embellishment until
she considers it to be perfect. They are special occasion bags rather than for
everyday use, and are popular for all sorts of evening occasions and weddings,
and for presents.
Crafty Monkeys Pottery & Crafts, 3 Corney Square, Penrith - Crafty Monkeys
allows children and adults to let loose and make their own pottery on the
Potter's wheel, paint ready made items like cups, piggy banks and Monster
Trucks, make your own Teddy Bear or create a lovely Mosaic. Hand, foot or
paw prints on pottery or in clay are always available to do, no need to book
See also the Lake District Travel Guide www.lakedistricttravelguide.co.uk and
the Welcome to Lakeland Guide http://www.wel2.com/ (you’ll find printed
copies of both in the cottage).

9.6 Sailing
Killington Sailing Association - http://www.k-s-a.co.uk/

9.7

Stables
Larkrigg Stables - http://www.larkriggridingschool.co.uk/
Homescales Riding Centre - http://www.holmescalesridingcentre.co.uk/
Cumbrian Heavy Horses (recommended for something different!) http://www.cumbrianheavyhorses.com/
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9.8 Cultural Events
Cumbria proudly presents an extravaganza of inspiring
cultural events throughout the year...

There are over 500 events from guided walks to family-friendly events on the
National Park’s events calendar and there's also lots going on in and around
the National Park. Take a look at the following to discover more shows and
festivals.
•
•
•
•
•

http://lakesculture.co.uk/
https://www.lakedistrict.gov.uk/visiting/things-to-do/country-showsand-festivals
https://www.lakedistrict.gov.uk/visiting/events-and-guided-walks
https://www.golakes.co.uk/things-to-do/whats-on.aspx
https://www.lakedistrictweatherline.co.uk/home/winter-skills-courses

9.9 Supermarkets
•
•
•
•
•

Morrisons & Aldi – Queen Katherines Avenue, Kendal, LA9 6DU (on the
A685 from Grayrigg as you enter Kendal).
Sainsbury’s Shap Rd, Kendal LA9 6DF, close to Morrisons & Aldi.
Asda – Burton Road, Kendal, LA9 7JA
Booths – Wainwrights Yard, Stricklandgate, Kendal, LA9 4DP
M&S – Library Road Kendal, LA9 4QB

(ASDA, Sainsbury’s and Tesco all deliver).
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9.10 Farmers Markets & Farm Shops
Kendal Farmers Market is held in the Market Place in Kendal on the last Friday
in each month from 9:30 to 3:30pm and is sponsored by Made In Cumbria.

Orton Farmers' Market is held on the 2nd Saturday of every month. At Orton
Farmers Market over 35 local farmers, growers, producers & artisan craftsmen
offer a tremendous variety of high quality and speciality local produce and
crafts.
Orton Farmers’ Limited was set up as a community enterprise company and
has been operating as an accredited monthly Farmers’ Market in Orton since
2001, winning the National Farmers’ Market of the Year Award in 2005. The
Market happens on the second Saturday of every month and can include up to
40 different stallholders, all of them coming from within a 50 mile radius of
Orton and many of them from the immediate community, including local
farmers. See www.ortonfarmers.co.uk for details.
The best local farm shops are:
Low Sizergh Barn, Sizergh, Kendal, LA8 8AE, 01539 560426
(Best for Cheeses and produce sourced locally)
Kitridding Farm Shop, Old Town, Near Kirkby Lonsdale LA6 2QA (best for meat)
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We would also like to commend Lancaster’s “Little Book of Food and Drink”
which whilst not 100% local contains a lot of very good ideas. You can
download this at:
http://www.lessuk.org/downloads/Food-Projects/little_book_local_food.pdf

9.11 Garden Centres & Nurseries
Larch Cottage, Melkinthorpe, Penrith – great range of plants and unusual
ornaments in atmospheric surroundings. Great tea shop.
Beetham Nurseries, Beetham, Milnthorpe – another great plant nursery with a
good tea shop.
Hayes Garden World, Ambleside – more of a retail shopping experience,
especially at Christmas.
Barton Grange Garden Centre, Garstang Road, Brock – if you want plants &
shopping this is one of the best but it’s further away than the rest (Preston).

9.12 Police
Kendal Police Station, Busher Walk, Kendal, Cumbria LA9 4RJ.
Telephone: 0845 33 00 247
9.13 Doctors Surgery
Captain French Surgery
The Gillinggate Centre
Gillinggate
Kendal
Cumbria, LA9 4JE
Tel: 01539 720241

www.TheHyningEstate.com

133 | P a g e

9.14 Acute Hospitals / A&E
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10 Out & About
10.1 Pubs with Food
Kendal
Romneys in Kendal – good range of real ales & a carvery / a la carte. Excellent
reports from guests but often very busy.
Masons Yard 24 - new bar brasserie in Kendal town centre. Following extensive
renovations, this historic building is now open once again. Serving a range of
food, drinks, teas, coffees, craft ales and cocktails.
The Strickland Arms (Sizergh) near Kendal – more relaxed and can be busy with
good range of Ales – own beer festivals.
The Hare & Hounds (Levens near Kendal) - Simple, fresh & tasty with handrolled Pizzas - Good Reports from Guests.
For a very different experience - Bowness Bay Brewing - The Factory Tap
(Kendal) - Microbrewery (home of Bowness Bay) + Guest Ales. Not open every
day and often no food (check website / Facebook). Lookout for Thai food
evenings. A real Pub with amazing Ales!
(Fell Bar is the latest microbrewery to open premises in Kendal. Very small but
a great atmosphere and large number of beers, no food)
Brigsteer
The Wheatsheaf – Good Pub under the same ownership as the Mason’s Arms –
well worth booking. Close to Kendal but narrow roads!
Tebay
The Cross Keys - varied reports from guests about the food (good recently).
Ravenstonedale – both pubs are rated
The Kings Head (our favourite)
Lupton
The Plough – excellent Gastro Pub
Kirkby Lonsdale
The Sun Inn – good food, real ale, nice place
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Staveley
The Eagle & Child – good all round pub with food (used to be our local)
Hawkshead Brewery Beer Hall - (serves “tapas-style” food (mix-n-match)) –
good for children & amazing if you like Real Ale. Less formal – benches etc.
Recommended: "Sunday Session" - Sundays 5pm-8pm - A now well-established
event that originally started with a couple of performers that has now
blossomed into a vibrant and entertaining way to close the weekend.
Ings
The Watermill Inn – has its own Microbrewery. Food is good and lots of it. Fast
Service.
Strawberry Bank
The Masons Arms, Strawberry Bank (between Windermere & Newby Bridge
and quite hard to find – so make sure you know where you’re going first!)
For a nice stroll down the river … The Britannia Inn, Elterwater to Chesters at
Skelwith Bridge (maybe diverting via Loughrigg Tarn on the way back).

10.2 Restaurants
Fine Dining:
L’Enclume, Cartmel (015395 36362; lenclume.co.uk)
Holbeck Ghyll, Windermere (015394 32375; holbeckghyll.com)
The Sambling, Windermere (015394 31922; www.thesamlinghotel.co.uk)
Gilpin Lodge (& Spice), Windermere (015394 88818; thegilpin.co.uk)
Known for Food:
The Brown Horse, Winster (015394 43443; thebrownhorseinn.co.uk)
Wild Boar Grill & Smokehouse, Windermere (015394 45225;
englishlakes.co.uk/restaurants/restaurants-in-windermere/the-wild-boar/)
The Punchbowl, Crosswaite(015395 68237; the-punchbowl.co.uk)
Drunken Duck Inn, Hawkshead (015394 36347; thedrunkenduckinn.co.uk)
The Jumble Room, Grasmere (015394 35188; thejumbleroom.co.uk)
San Pietro (Italian), Windermere (015394 44854; san-pietro-restaurantwindermere.business.site)
Hooked, Windermere (015394 48443; hookedwindermere.co.uk)
The Pheasant Inn, Bassenthwaite Lake (017687 76234; the-pheasant.co.uk)
The Masons Arms (015395 68486; masonsarmsstrawberrybank.co.uk)
The George & Dragon, Clifton (01931 712350; https://www.askhamhall.co.uk)

www.TheHyningEstate.com

136 | P a g e
Thai
Bangkok 7- New with excellent reviews (Kendal - 01539 733733)
Jintana - (Kendal / Bowness / Ambleside - 01539 723123)
Doi Intanon - The original and Best! - (Ambleside – 015394 32119)
Takeaways
There is a wide selection of take-away food in Kendal – everything from
Dominos Pizzas to kebab houses, Indian, Chinese & Thai food. Nice-n-Spicy
delivers (when they’re not too busy): www.niceandspicy.co.uk

10.3 Vegetarian Options
Baba Ganoush is Kendal is arguably the best veggie vegan in Kendal. Coffee
shop, sandwich bar and Deli with tables to sit in or takeaway. Additional
seating is available in the Canteen located a little further down the yard
Try Wilfs in The Mill Yard, Staveley and whilst you’re there do visit More? - the
highly acclaimed & awarded Artisan Bakery which is just next door to The
Hawkshead Brewery (which is also well worth a visit). Wilfs also run a café in
Grasmere.
For an evening out visit Zeffirellis in Ambleside which has an extensive
vegetarian menu and which features live bands prior to films in its oldfashioned cinema. Zeffirellis have recently branched out & opened the very
good Fellini’s restaurant, also in Amleside.
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10.4 Things to do
We have lots of maps & guides you can look at in the Estate Office and a
wealth of local knowledge & experience. You will also find a guide book
containing other ideas in your cottage. Please ask for some ideas. We can
always look a few things up for you & print you some guides.

10.5 A few ideas of places to go with a maximum of 1 hour’s walking
Kirkby Lonsdale (on the edge of the Yorkshire Dales)
Junction 36 of the M6 – bypass the village initially on your left, cross the river
& turn left immediately then park.
You can walk along the river towards the village on your left and follow the
path back into the village which has very narrow & old streets (a bit like an
Italian village).
The Sun Public House serves good beer & food. Find the market square and
take the path next to the Fish & Chip shop back down to the river to find your
car.
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The Dales – Ingleton & White Scar Caves
A visit to Ingleton could be combined with a visit to Kirkby Lonsdale as Ingleton
is just a bit further along the A65.
Ingleton has waterfalls:

…. And White Scar Caves – a one-mile 80 minute tour
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The Lake District Round
The trip through Kendal -> Windermere -> Ambleside ->Keswick will give you
an idea of the “Chocolate Box” Lake District towns (but beware on Bank
Holidays they may be very busy & full of tourists).
First stop, Windermere to visit the Windermere Jetty (Museum of Boats, Steam
& Stories) and why not book a Heritage Boat Trip out on the lake on board
Osprey, one of their fully-restored Edwardian steam launches?

From Windermere to Ambleside then head towards Grasmere. Before getting
to Grasmere turn left over a narrow bridge & park in the car park (see below).
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Follow the lane upwards and to the North Shore of Rydal Water which is
beautiful.

Return to your car and take the short drive along the road to Grasmere which
is worth looking around (checkout Grasmere Gingerbread). To complete a
“circuit” of the Lake District drive to Keswick which is popular with Walkers.
In Keswick you could have a trip round the Lake on the launch (there are
multiple stops around the lake so you can hop off and walk to the next stop
then hop back on the next boat:
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The fast way home is the A66 to Penrith and then south down the M6 to J38.
Use our directions to get here. The drive from the Motorway to here is also
very worthwhile.
Ullswater & Aria Falls
Go North onto the M6 then turn off at Penrith (Junction 40) and head West
along the A66. After a couple of miles turn left towards Ullswater.
Ullswater is stunning & half way along the lake you’ll see a sign for Aria falls
which is a short but up-hill walk (20 mins) – see photoi below. Return to the car
down the other side of the waterfall.

Ullswater also has a regular boat service:
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Carry on down the lake through Patterdale and over Kirkstone Pass and down
the other side. If you want to eat then we’d recommend carrying straight on
when you get to the top and stopping at Queens Head which is on the side of
the road (reopened following a fire but it’s lost its soul and is now just a dining
formula). When you get to Windermere you can return to Kendal and back to
Hyning.
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Hawkshead & Grizdale Forest
From Kendal, head towards Windermere but when you get to the large
roundabout on the A591 take the Road to Crook and The Hawkshead Ferry
across Lake Windermere.

Visit the National Trust’s Lake Windermere viewing station on the way past ...
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Hawkshead is a traditional Lakeland Village and has some nice places to eat &
drink.

Just above Hawkshead you’ll find Grizdale Forest. Its worth buying a Forest
Sculpture Map from the Visitor Centre and then going on a “sculpture hunt”
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Grizedale Forest also has “Go Ape” – Great for older children and adults that
want to be children.

The Visitor Centre does quite good “snack” food.
[Alternatively there is another “Go Ape” at Whinlatter Forest near Keswick]

NEW! - Open Farm at Ings https://www.lakelandfarmvisitorcentre.co.uk/
The Authentic Lakeland
Farm Experience
Daily Livestock Shows Activities
Farm Shop & Butchers Cafe
[ 9.30am to 5.30pm ]
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Greenlands Farm Village – for the kids
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Lakeside & Haverthwaite Railway & Windermere Lake Cruises & The Lakes
Aquarium - Windermere

Lakes Aquarium

The Lakes Aquarium is situated next to
our terminus at Lakeside Station, and
boasts a huge collection of fish as well as
other creatures great and small from rain
forests around the world, including
amphibians, reptiles, frogs, toads,
chameleons, boa constrictors and cheeky
Marmosets.
The huge “Morecambe Bay” marine tank
brings you so close to huge Cod, Rays
and British Sharks that you could actually reach out and touch them. Look out
for the large lobster hiding in the corner!
From the underwater tunnel, you can see the incredible diving ducks and be
stunned by the huge carp, sterlet and perch swimming right past your head!
Lurking at the bottom of the tank you may discover the colossal wels catfish
the biggest of which is 6ft long.
Windermere Lake Cruises
At just over 10.5 miles long, Windermere is
England’s largest lake, and since 1869 passengers
arriving at Lakeside station have been able to
board a ‘Steamer’ and cruise its length up to
Bowness and Waterhead pier (near Ambleside).
The Steamer service is operated all year round by
‘Windermere Lake Cruises’ with their vessels ‘Swan’, ‘Teal’ and ‘Turn’ in the
summer season, so why not purchase one of our tickets that allow you to
combine your trip on the railway with a cruise up to Bownes for some
shopping, or lunch in Ambleside
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Short Walk up Orrest Head (OK if you’ve not got walking boots)

Many 3 and 4 year olds seem to have toiled through the woods to Orrest Head
and claimed their first ‘summit’ and been hooked thereafter. Wainwright was
one of these intrepid explorers and there is no-one who was more well and
truly ‘hooked’. Certainly the summit area is excellent, a child’s plaything with
its plaque laying out the fells in front of you perched high on a rocky knoll and
paths leading off in all directions. The views are extensive as well and when I
climbed Orrest Head for the first time a few weeks back there was plenty of
visitors lounging around the benches which face each direction and enjoying
them. Orrest Head and the land to the north certainly offers the best easy
walking for any visitor to Windermere and its use is for inspiring future dreams
or satisfying older curiosities than being a genuine climb of great interest…. but
there is absolutely nothing amiss with that. The town of Windermere deserves
a local walk of distinction and I certainly find the place preferable to the nearby
tourist traps of Bowness and Ambleside, places which really have sold out to
the local dollar.
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One for a sunny day … and plan a full day … The Passes, The Ravenglass &
Eskdale Railway and Muncaster Castle.

From Hyning you’re best to take the Orange Route below and return on the
purple route but for those who like a challenging drive (Narrow roads with a
1:3 gradient and hairpin bends) then take the small green road (Hardknott &
Wrynose Pass). Not recommended if you’ve hired a car or are not used to
driving in such conditions.
[You can also visit Eskdale Corn Mill and hire bikes in Boot – see the section on
Bike Hire, there’s a great ride along the valley bottom]
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You can travel from Boot (Dalegarth Station) to Muncaster & look round the
grounds (there’s lots to do for kids) & return to pick up the car at Boot. Only
take the passes if you’re confident – but if you are they’re not to be missed!
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Holmescales Activity Centre, Old Hutton, Nr. Kendal, Cumbria, LA8 0NB
Email: info@holmescales.com
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10.6 Walks contributed by Guests
Our Thanks to Sarah & Richard Glover of Alston, Cumbria for contributing the first
walk. GPS / Mobile phone waypoints are available for this walk – see section 10.7
below for full details.
Walk 1: A circular walk from Hyning (under 5 miles)
Hyning - Simgill farm - Morsedale Hall - Grayrigg - Sunny Bank farm - Hyning
Type of Walk: A pleasant and varied walk, in part following the Dales Way and
presenting fine views of the Lakeland mountains. Requires moderate fitness.
Unsuitable for wheelchairs and buggies (even “all-terrain” ones): there are a
number of fairly short steep slopes and numerous stiles and steps.
Map: OS Outdoor Leisure 7. The English Lakes, South Eastern area

The Walk
1. Go up the drive to the greenhouse to a gate a short distance along on the
right. Go through the gate and double back, fording the stream and following
the fence on your right to its corner. Climb uphill towards a copse, keeping to
the left of the trees, and bear slightly left to a finger post and stile on to a
sunken road. Cross the lane and walk on to the top of the slope and a
breathtaking view of the Howgills. The humpy shapes of these fells, like the
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backs of elephants, stretch along the horizon. The land was taken from
Westmorland and given to Yorkshire by Henry VIII.
2. Descend towards Simgill farm. Pass through an iron gate to the rear of the
first small building and immediately turn right through a wooden gate, clearly
waymarked. Keep ahead, above the stream and trees to the left descending
slightly to join a faint grassy path bearing slightly right through a gap in a row
of hawthorns. Carry straight on, descending to a stile into the wood ahead of
you, crossing the partly culverted stream to exit the wood by another stile
opposite. Ignore the waymark and bear slightly left uphill to a wooden stile in
a wire fence. Cross the next field diagonally to the left, to a stile on the right
of a metal gate. Cross the farm track beyond, and head over the grass to
cross the west coast main line railway track by the green footbridge. (The
footpath used to cross the rails at this point!) Go over the wooden footbridge
across a stream. Continue ahead, bearing slightly left towards Holme Park
farm, through a metal gate and over a stile. Now walk directly towards the
farm building with the small stream on your left. Take a stile over a wire
fence and cross the small area of nettles and debris, turning right
immediately before the farm building onto the Dales Way (recent walkers
advise instead taking the track to the right of the nettles). The Dales Way runs
from Ilkley to Bowness-on-Windermere, a distance of 84 miles (135km). It was
devised in 1968 by Cohn Speakman and Tom Willock, members of the West
Riding area of the Ramblers Association. It is a route that enables walkers to
stroll beside the rivers Wharfe, Dee and Lune. It was first walked in 1969 by
Venture Scouts from Bradford Grammar School.
3. Go over a stile and continue along the path with the fence on your right.
Cross a wooden stile and keep alongside the hedge on the right to a step
stile over a wall. Cross a boggy area and pass through a small wooden gate
between two metal gates. Keep on the level diagonally across the field to a
step stile across the next stone wall, then rise slightly before descending to
cross the next field boundary, mainly a fence but at this point a dry-stone
wall with another step stile. Follow the fence on the left to a wooden stile
giving access to a green lane. Go through a gate with the lodge to Morsedale
Hall on the right. Cross the bridge to reach an access road.
4. Turn right and then immediately climb left up steps in the bank.
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Cross the drive that leads to the main door of the hall and take another narrow
path through rhododendrons to a kissing gate. Beyond, continue ahead, cross a
small stream and take a stone stepped stile to a road. Cross over and take the
stile into a field. Drop diagonally left down to the railway line. Turn left over a
ladder stile, following the railway to a lane. Turn right on the lane, cross over the
bridge, and turn immediately left through a stile and down concrete steps to
follow the footpath along beside the railway for approximately 400m to a Dales
Way sign pointing to the right. (This is where the footpath used to cross the
tracks.)
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5. Here there are two options:
Option 1: Turn right to descend to the side of a meandering beck and continue
to a gate. Do not go through but walk left, along the hedge, to pass through a
gate to join a track (which can be very muddy). Just before Green Head farm,
leave the Dales Way and go through a double gate on the right. (Recent walkers
suggest following the hedge to the right immediately after the gate rather than
as written in point 6 below)
Option 2: Carry straight on to the hedge (it may be necessary to duck under an
electric fence confining cows to part of the field) and cross a small beck and a
stile. Continue along the fence to a power line pole and diverge slightly to the
right. There are fine views of the Coniston Fells ahead. Descend to Bracken Hall
with its extensive stables. Go through a gate and across the farmyard exiting
straight ahead between the two white houses. Go over the cattle grid and turn
right along the edge of the field. Make for the large single tree with a waymark
indicating the way ahead towards another large tree. Exit the field by a gate on
the left where a hedge and a wall meet, shortly before you reach this tree. Cross
diagonally to Green Head Farm which can just be seen, exit the field by a metal
gate and climb up to the metalled access road. Turn right past the farm, taking
the track to the right and go through a double gate on the left.
6. Walk forward until you can see the tower of Grayrigg Church, crossing the field
towards it. Go through a gate into the field to your right and cross it diagonally
downhill to a gate on the opposite side. Carry on across the next field to a
footbridge across the stream. Climb up to the farm track, turn right and go
through the gate. Turn left at the waymark just before the farm and climb the
grassy slope to a metalled track. Turn left onto this, passing Ivy Bank cottage,
and follow it from Blackett Bottom towards Grayrigg until you reach a minor
road. Turn left to join the main road (A685) almost immediately. Turn right. (You
may wish to turn left first and look around the village.) The small linear village of
Grayrigg sits below Whinfell Beacon. Its three dozen houses are gathered around
the church of St John the Evangelist, which was built in 1837-8. It has a fine
crenellated tower, rebuilt after the walls collapsed in 1869. The low roof and
square shape make the church seem friendly and welcoming. While in the village
look for the row of attractive almshouses erected and endowed by John and
Mary Rowlandson, of Ghyll Bank, Grayrigg, in 1869. Opposite the church is the
Coronation Hall, built to commemorate the coronation of George V in 1911.
7. Walk out of Grayrigg, taking the signposted steps beyond the last house on the
right. Follow the narrow footpath and then continue ahead, but look back to
enjoy the view of the village.
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Go on along a hedged track to pass in front of Sunny Bank farm. Grayrigg Quakers
met here in the 17th century. In 1696 they built a meeting house and a school at
nearby Beckhouses.
Turn left and go through the farmyard and round to the right. Pass through the
gate and follow the track ahead with a hedge on the left (not the track leading
downhill to the right). Pass through a gate into pasture, with the extensive slopes
of Grayrigg Forest, no longer tree clad, to the left. Carry on with a hedge to your
right. You will see Hyning ahead of you. Follow the perimeter fence round to the
right, to where the walk started.
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10.7 The Hyning Estate’s Library of digital Walks & Rides – let your phone
guide you
A joint collaboration with Guests of The Hyning Estate
We offer a growing library of our guests’ favourite local walks and cycle rides
to suit all ages (walks tend to be easy to moderate, 2-8 miles, and we offer a
good mix of cycle rides). All walks include a digitised route that can be loaded
into a hand-held GPS or mobile phone App which should ensure that you don’t
get lost!
The map to the left (OS 1:25k HD Northern England 2016.
Copyright © 2016 Crown Copyright; OS, Licence Number
PU100034184) is an actual screenshot from a mobile
phone taken during the Walla Crag walk (see below). The
blue line superimposed on the map is the route loaded
from our library whilst the circle containing the crosshairs at the bottom near the shoreline is the current
position with the red arrow indicating the direction of
travel. We don't supply the App or the maps but you'll
find "How To" Articles on our website (a recent Android
mobile or iPhone is required).
The Apps and the detailed OS Maps take the guesswork out of walking - you
don't have to work out from what you see around you or from a textual
description in a Guide book where you think you are ... you'll know and you
can simply enjoy the route rather than worry about getting lost - so leave the
books behind ... but do take a spare battery!
As a guest of The Hyning Estate then you can download the route and any
attachments from our server and after your walk we encourage you to upload
any photos or route details / interesting facts / places to eat / things to do or
see that you think would be of interest to other guests.
If the route you’re looking for isn’t currently in the library then we’ll be pleased
create the electronic route for you providing that you can give us at a good
description of the route. (At least 24 hours’ notice is required, and subject to
our availability).
You can load our routes into hand-held GPS navigators or download the OS
Maps or Memory-Map Apps from your online phone store. The Apps are free
but you’ll need to buy or rent the digital North of England OS Explorer map or
simply opt for a subscription for the whole country (very good value at £2.99
for a month). This will give you access to 1:25k (Explorer) and 1:50k
(Landranger) OS maps that you can take with you.
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Our routes overlay the OS maps which are far more detailed than the normal
mobile Google maps showing all the footpaths, contours and map symbols.
Don’t be tempted to make do with the free base maps that come with the
Apps as they are not detailed enough and will spoil the walks for you.
Prefer "real" Maps & Guide Books?
Navigation Apps aren't for everyone but you can browse and download the
walks and rides and the material provided by other guests using our NextCloud
collaboration platform before you arrive and print any that take your fancy
(login details emailed the week before arrival).
The Hyning Estate Walks 1-29
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Walk Description
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

Circular Walk from The Hyning Estate
Whinfell from The Hyning Estate
Low Borrowdale and the Lune
Firbank Fell and the Crook of Lune Bridge
The Rivers Rawthey and Lune from Sedbergh
Sedbergh and the River Rawthey
Cautley Crag and The Calf
Dent and the Dales Way from Barth Bridge
Kirkby Stephen and the Northern Viaducts
The Helm
Sizergh and The Strickland Arms
Kendal's 2 Castles
Kendal to Windermere (return by 555 Bus or
Train)
Scout Scar & HoneyBee Wood
Kentmere Reservoir
Orrest Head
Gummer's How
Arnside
Jenny Brown's Point
Rydal Round
Elterwater, The Britannia Inn, Loughrigg &
Chesters
Tarn Hows, Black Crag and Holme Fell
Tilberthwaite and The Cathedral
Coniston to Tarn Howes
Aria Force
St. John's in the Vale
Latrigg and The Railway Path
Derwentwater & Walla Crag
Cat Bells

Miles

Feet

Grade

4.75
8
7.25
6
6.25
5
7.25
3
3.5
7
6.25
2.25

560
1600
1285
965
680
470
2125
385
470
900
500
310

Easy
Moderate
Moderate
Easy
Easy
Easy
Strenuous
Easy
Easy
Easy
Easy
Easy

10.75

1670

Moderate

5.5
6.5
1.25
1.25
6.75
8.85
3

500
900
380
400
880
850
640

Easy
Moderate
Easy
Easy
Easy
Easy
Easy

4

460

Easy

5.5
4.75
7
2.75
4.5
5.75
5
4.25

1350
1300
1300
500
1200
1150
1220
1300

Moderate
Moderate
Moderate
Easy
Moderate
Moderate
Moderate
Moderate
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The Hyning Estate Rides 1-15

Ride Description
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15

Hyning, the Lune Valley & Fox's Pulpit
Hyning, the Old Scotch Road & Killington
Hyning, Benson's Knott & Kendal
Hyning, Whinfell and Borrowdale
Ingleton to Ribblehead Viaduct
The Dent Valley round
The Bowderdale Classic
Kirkby Stephen Villages & Viaducts
Askham Fell & Ullswater
Kentmere & Staveley
Claife Heights & Windermere
Grizedale Forest round
Elterwater & the Langdales
Milnthorpe, Arnside & the Kent Estuary
Silverdale & the Lancaster Canal

Miles

Feet Grade

Type

13.8
15.5
13.5
18.4
13.9
16.7
23.6
12.3
13.2
12.4
10.1
8.5
9.5
10.9
13.5

1800
1625
1725
2300
1125
1475
4000
1050
1500
1600
1200
1500
1500
950
830

Road
Road
Road
Mixed
Mixed
Road
Off-Road
Road
Mixed
Mixed
Mixed
Off-Road
Road
Road
Mixed

Moderate
Moderate
Moderate
Strenuous
Easy
Moderate
Specialist
Easy
Moderate
Moderate
Easy
Moderate
Moderate
Easy
Easy
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Install one of the free Apps and Buy or Subscribe to Maps
Our experience over the last couple of years is that the two main OS navigation Apps
behave differently on different devices and often require a fair bit of perseverance to
get them working initially. Pricing models also change from time to time. You may
need to try both Apps to find the one that works best for you. It is well worth the
effort but best to do this before you come away on holiday rather than waste the
day when you get here.
We've been users of Memory Map since they pioneered the technology and we still
use this software on both Windows and Android. Memory Map allows you to try out
a map for 30 days free of charge so it's also a good way of borrowing a set of maps
just for your holiday.
We also recommend the OS Maps App because there is a much bigger selection of
map rental & purchase options and you can redeem codes off recent printed maps
that you may already own. You can also use the OS Maps App in conjunction with OS
Maps Online so that (as well as redeeming printed maps) you can then download
sections of subscribed maps onto your mobile device. A subscription also enables
you to download other routes from the OS that have been contributed by the wider
OS Maps User Community.
Our routes overlay the detailed OS maps (in either App) which are far more accurate
than the normal mobile Google maps showing all the footpaths, contours and map
symbols. Don’t be tempted to make do with the free base maps that come with the
Apps as they are not detailed enough and will spoil the route for you.
An article on our website provides the instructions for installing the OS Maps App
but you could still choose to use the Memory Map App.
https://thehyningestate.com/about/osmaps-how-to
https://thehyningestate.com/about/guest-walksandrides
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TIPS - BEFORE YOU LEAVE (Important)
•

•

•

•

•
•

•

You can browse additional resources that other guests may have left (such as
photos and / or descriptions) by using our "NextCloud Collaboration
Platform" once you've arrived at The Hyning Estate (details are included in
this Guide). Please consider uploading any photos or other information to
add that you think may be useful to future guests.
Importing GPX files - OS Maps / Memory Map may not associate
automatically with GPX files so you may need to select the application to
import the downloaded GPX routes into. Depending on your file explorer you
may be presented automatically with a list or you may need to select and / or
hold the file to invoke the dialogue.
If you have a subscription to OS Maps Online then the map data will only be
available whilst you are connected to the internet unless you download the
required section of map so you must do this before you leave (whilst If you
have a subscription to OS Maps Online then the map data will only be
available whilst you are connected to the internet unless you download the
required section of map so you must do this before you leave (whilst
connected to our WiFi) as the mobile phone signal may be poor at your
destination - use "Download Offline Maps".
To ensure that your Memory Map route is available offline (in case of a poor
signal) scroll around the whole route at full resolution whilst connected to
WiFi.
Whether you are a subscriber or have redeemed a paper map then load the
downloaded map from the Maps menu before loading the route (as per the
slideshow above).
We recommend taking a backup paper map & compass but if your phone is to
be your only source of navigation then we suggest taking a fully charged
spare battery pack with you (a portable 50000mAh USB Power Bank costs £11
on EBay). There are still advantages in redeeming paper maps!
Remember to take equipment appropriate to the type of walk (Boots,
Waterproofs, Warm Clothes, puncture repair kit, tools, pump, Food & Drink,
First Aid, Map, Compass, Mobile Phone etc) and if embarking on a challenging
walk then let someone else know where you're going and when you expect to
be back.

Bon Voyage! - You'll never look back
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